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Board of Directors And Officers 

Diana Wilson, President 

Gerry Bermel, Secretary/Treasurer 

Mike Allenbaugh, Membership 

Dane Paulson 

 

E-mail: muscatinelandlords@machlink.com 

www.muscatinelandlords.org 

PO Box 1473, Muscatine IA 52761 

Phone: 563-299-2007 

October is a beautiful month — the leaves are 
turning and much appreciated cooler weather is 
upon us. October is a time many landlords are 
getting their properties ready for the cold 

weather. 

I am getting my things in order so I can go to 

Florida for a few months where it is warm! 

The Landlord Convention was held in Waterloo 
last month. I believe it was one of the better 
conventions that I have attended. There were 
three other Muscatine Landlord members who 
attended the Friday only session. Saturday was 
the designated as the legislative day, but we also 
had a very good speaker from California, Dan 
Firestone, who gave a presentation on applicant 
screening. I wished everyone could have been 

there — it was very good. 

As soon as they announce the location for next 
year’s convention, I hope you put it on your 
calendar and plan to attend. It may be held in 
the Iowa City area. And I can assure you it is 

well worth the money! 

This month’s meeting will be basically a “Back 
to Business” meeting. We hope you will join us 
as we discern the best way for the organization 

to proceed. 

I hope that we can eventually invite the Louisa 
County landlords to join our group. Columbus 

Junction now has rental inspections. 

We will continue to meet at Trinity Church — it 
is undergoing some renovation but I don’t think 

it will interfere with a meeting space for us. 

I would like to thank Gerry Bermel for being 
our treasurer for several years. She is stepping 
down and Dane Paulson will be our new treas-

urer. 

I also would like to thank Bernie Bartholow for 
being a loyal member and vice president for a 

number of years. He too has stepped down. 

Our next meeting will be Monday, October 

21, 7 PM, at 211 Walnut Street.  

Please remember to pay your dues promptly— 
look at the list on page 2. If there are any errors 
on the list, please let me know. You can pay 
them at the October meeting or mail to the ad-
dress on the left. Be sure to fill out the renewal 

form on the back page. 

You may email any questions regarding the 
Muscatine Landlord Assoc. or investment prop-

erty ownership/management in general.  

You are encouraged to come early and stay af-
terwards to share your ideas or comments over 
refreshments. And be sure to sign up for the 

evening’s door prize! 

Thanks for your continued support. 

Message from the Muscatine Landlords President, 
Diana Wilson 

My “Don’t Answer” Contacts — Follow Up to Pre-Screening 

To me, phone pre-screening is a valuable tool that 
allows me to spend 180 seconds or less getting a 
feel for a prospect and finding out, "Do I really 
want to spend 5 minutes to an hour of my time only 

to find out this person is not going to cut it?" 

I have 4-5 questions that come into play within the 
first minute to minute and a half of conversing on 
the phone. I'll let the caller ask 1 or 2 questions, 

but then I take control of the conversation with: 

"We're offering a no-obligation pre-screening over 
the phone right now. Let's get started." If they 
refuse, I refer them to our ad online for any de-
tailed questions and let them go. No sense wasting 
a ton of time answering questions that are already 
answered. Some questions for the prospective 

caller include: 

1) How soon are you moving? 

2) Who will be living at the address? 

3) We verify income and employment, run a back-
ground check, pull credit checks, and contact past 
landlords for reference. What questions do you 
have about that, or is there anything you'd like me 

to clarify? (This one takes the most time, but 

shouldn't take more than 60 seconds). 

4) Tell me about your pets. 

5) A follow up to anything they mention that raises 

questions or flags. This one isn't always necessary. 

That's usually it. I can tell pretty quickly at this 
point if I want to continue talking to this person. If 
they are "cagey" (i.e. won't answer, don't answer, 
etc) or if they have a "story to tell / situation to 
explain" I give it about 10 seconds, and unless it's 
absolutely golden I cut it off pretty quickly with, 
"Based on what you're telling me today it would 
be difficult to approve an application. I'm still 
happy to show you the property and give you an 

application form if you would like." 

Then I thank them for the call, hang up, and save 
their phone number under a contact list titled 
"Don't Answer". If/when I see that contact name 

pop up on a call, I follow the advice on my phone. 

Well, today I didn't look closely at the phone an 
accidentally answered a "Don't Answer" contact. 

(Continued on page 2) 



Dues Are Due!Dues Are Due!Dues Are Due!Dues Are Due!    

Allenbaugh, Michael & Ramona 9/30/2013 $45.00 L 

Allworth, Brock & Maryann 6/1/2013 $45.00 L 

Anderson, Dennis & Chris 9/30/2013 $45.00 L 

Bermel, Steve 9/30/2012 $45.00 L 

Brookhart, Leroy & Dixie 9/30/2013 $45.00  L 

Brossart, Larry & Cindy 6/1/2013 $45.00 L 

Calvert, Maynard 6/1/2013 $45.00 L 

Eis, Loryann 9/30/2013 $45.00 L 

Fickel, Shirley & Hoag, Ralph 9/30/2013 $45.00 L 

MCSA (Barb Fick) 9/30/2013 $45.00 L 

Fisher, Don 9/30/2012 $45.00 L 

Forneau, Juan & Tia 9/30/2013 $45.00 L 

Fowler, Jeremy 9/30/2013 $45.00 L 

Goody, Linda 6/1/2012 $45.00 L 

Hagerty, Ryan 3/1/2013 $45.00 L 

Hahn, Jim 4/15/2013 $45.00 L 

Hammann, Steve 2/1/2013 $45.00 L 

King, Jim & Grace 9/30/2013 $45.00 L 

Lake, Mike 6/30/2013 $45.00 L 

Marine, Larry & Karen 9/30/2013 $45.00 L 

Morris, Rick & O’Farrell, Sheila 3/1/2013 $45.00 L 

Pahl, Emily 6/30/2013 $45.00 L 

Paulson, Dane & Shannon 9/30/2013 $45.00 L 

Paulson, Debbie 6/1/2013 $45.00 L 

Phillips, Pat & Rich 6/30/2013 $45.00 L 

Romine, Terry 9/30/2012 $45.00 L 

Skidmore, Clifford & Pam 3/1/2013 $45.00 L 

Slager, Dale & Retha 3/1/2013 $45.00 L 

Smock, Mike & Karen 1/24/2013 $45.00 L 

Steele, Mike 6/1/2013 $45.00 L 

Stromer, Dave & Louise 2/19/2013 $45.00 L 

Welk, Steve 6/1/2013 $45.00 L 

Wilson, David & Diana 9/30/2013 $45.00 L 

Wolfe, Brian & Lori 6/30/2013 $45.00  L 

OCTOBER  2013  Page 2 “Find joy in the journey.” 

No  Age  o r  Sex     

Did you know that the words "AGE" or "SEX" 

should not appear anywhere on your rental application? 

There are still landlords who think you can ask for 
AGE or SEX on the rental application. If either of those 
two words currently appear on your rental applications, I 

would suggest that you remove them. 

Signs of Pet Urine 

Many landlords have been turned off to 
the idea of renting to pet owners because 
of odors and damages left behind. For dis-
covering if there are any signs of cat urine in the rental af-
ter a resident moves out, use a black light to see the areas 

sprayed -- It will look like a ghost on the walls.  

A gal calling for her friend who'd been evicted a few months ago. Oh 
well, I actually was a pretty nice guy and laid out what the problem 
was as I saw it. The prospect had a recent eviction and no attempt 
made to make it right with previous landlord. The gal just kept giving 
me excuse after excuse. The landlord sent her friend a notice that her 
lease wasn't going to be renewed, she thought it was an eviction so she 
just moved out, she never forwarded her mail so didn't get the court 
papers, she got evicted and a judgment against her, she supposedly 
tried to work it out with the landlord but he won't answer the phone 
and is never in the office, blah blah blah. I let it go on for about 3 min-

utes just because it was amusing. 

Then I cut it off. I was polite and said I wasn't saying she was lying, 

but that there was no way for me to know if what she was telling me 
was true. I asked, "Is there something you can show me in writing that 
backs all this up?" Silence. Then the gal launched back into blaming 

the past landlord for not responding to them.  

Gee, if they treated him like they do me, I can see WHY he didn't 

respond! 

I cut it off again and told her the owners like to see folks take respon-
sibility for the rough patches in life, that this is how they know who 

will pay rent on time, all the time, through rain or shine.  

Oh look--A "Don't Answer" contact is calling me again right now! 

This time, I'm taking my phone's advice.  

Reprinted from Mr. Landlord 

(Continued from page 1) 
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Our Vend or Associa te Members App reci ate Y our Pa tro nage 

Our Vendor Associate Members Appreciate Your Patronage 

 

 

Congratulations 

Attend the October meeting and you may win a very 

nice door prize! 

 



MUSCATINE LANDLORD ASSOCIATION,  INC.  

Diana Wilson, President 
Phone: 563-299-2007 
E-mail: 
muscatinelandlords@machlink.com 
www. muscatinelandlords.org 

PO Box 1473 
Muscatine, IA  52761 

Membership Application / Renewal 

*Each membership is entitled to two (2) members.    ___ New Member          ___ Renewal 

 

Member #1__________________________________________________________________________  

Member #2__________________________________________________________________________  

Business Name ______________________________________________________________________  

Mailing Address______________________________________________________________________  

Home Phone______________________________  Cell Phone _________________________________  

E-Mail _____________________________________________________________________________  

 

Membership description:   (    ) Owner                   (    ) Manager                

What type of rental property do you own/manage? 

               (    ) Single Family            (    ) Multi Family             (    ) Commercial         (    ) Other 

Are all your properties located in Muscatine?    (    ) Yes        (    ) No 

How many years have you been in the rental property business?  _______ 

What is the total number of rental units you own?  ____________        Manage? __________ 

Are there special issues you would like to see addressed?______________________________________  

Muscatine Landlords Association, Inc.,  is a member of Landlords of Iowa, Inc. 

Annual member dues are $45. $20.00 of this goes to LLIA and makes you also a member of that organization. 

Please sign this application and remit $45, 

 

Member #1______________________________________________________________________  Date____________ 

Member #2______________________________________________________________________  Date____________ 

Please fill out the application and bring to the next meeting or mail to the address on the left. 

Monday, October 21, 2013 

Regular Meeting 7:00 PM 

Trinity Church—211 Walnut St 

Business Meeting Agenda 

1)  Call to order 

2) >ew Business 

3) Membership Dues 

4) Organization Discussion 

5) Adjournment 


